YTBEPX/JEH
npuka3oM Munucrepcrsa
TPyZAa U COLMAJIbHOMN 3aIUThI

Poccuiickoit enepanuu
ot 24.11.2014 Ne 9351

IIpuMepHBbIil NOPAAOK
NPEAOCTABJICHUS COUHAJIBbHBIX YCJIYT B CTAMOHAPHOM (hopMe COUATBHOIO 00C/IyKMBAHUSA

1. TlpumepHBIi TOPSIOK MPEIOCTABICHHUS COLMAIBHBIX YCIyr B CTalmoHapHOW (opme
COIMAIBHOTO OOCHykHuBaHus (nanee — I[IpuMepHBIN TOPSAIOK) ONpeseNseT MpaBuiia MPeIOoCTaBICHUS
COIIMABHBIX YCIYr B CTAllMOHAPHOW (opMe coIuaibHOrO OOCTYy)KMBaHUs TpaxkaaHaMm Poccuiickoit
®denepanui, WHOCTPAHHBIM TpPAXKIAaHAM U JMIaM 0€3 TPa)xIaHCTBA, MOCTOSHHO MPOKUBAIOIIUM Ha
tepputopun Poccuiickoit Denepannu, OexeHIIaM, KOTOPbIE MPU3HAHBI HYXIAIOIIUMUCS B COLIMAIIEHOM
0OCITy’)KMBaHWU B CTallMOHApPHOW (opMe COIUATBLHOTO OOCIY)KMBAaHUS M KOTOPBIM TPEIOCTABISICTCS
coIMabHAas yCayra Wiu COIHMAIbHBIC YCIYTHU (Jjajiee - MoIyvdaTesid COIUaIbHBIX YCIIyT).

2. ComnnanpHoe 0OCTYKMBAHHUE B CTAIIMOHAPHOUW (hOpME COIUATILHOTO OOCTY)KHBAHUS BKIIOUAET B
ce0st IeATeNTbHOCTD IO MPEIOCTABICHUIO COIMATBHBIX YCIYT MOIYYaTeNsIM COIMABHBIX YCIYT, KOTOpas
HarpaBJieHa Ha yIYYIIEHUE YCIOBUH MX KU3HEIEATSTLHOCTH.

3. Ilpu onpeaeneHnn HEOOXOIMMBIX TPAXKIAHUHY BHUOB COITHATBHBIX YCIYT, MPEAOCTABISIEMBIX B
CTalMoOHapHOW (opmMe COIUANTBHOTO OOCTYKUBAaHHS, YYUTHIBACTCS HYKJIAEMOCTh  IOTY4aTelIs
COIMATBHBIX YCIYT B TIOJIYUCHUH TaKUX YCIIYT, XapakTep 0O0CTOSITENbCTB, KOTOPBIE YXY/IIAIOT WU MOTYT
YXYAUIHUTh YCIOBHUS €r0 KU3HEACSITEIbHOCTH.

4. JIns pacCMOTpPEHHS BOIIPOCa O MPEJOCTABICHUH COIMAIBHBIX YCIYT B CTallMOHApHOU (hopme
COLIMANIBHOTO OOCIY)KMBAaHUS TMOJAETCS B IHUCbMEHHOM WM D3JIEKTPOHHON ¢opme 3asBICHHE O
MIPEIOCTABICHUH COLIMATBHBIX YCIIYT, COCTABIIEHHOE 10 (opMe, YTBEpKACHHON MpUKazoM MuHHCTEpCTBA
Tpyza ¥ conuanbHO# 3ammThl Poccuiickoit @denepanmu ot 28 mapta 2014 1. Ne 1591 «O06 yTBepx)aeHUN
(hopMBI 3asBIICHUS O TPEIOCTABICHUU COIMAIIBHBIX YCIyTr» (3apeructpupoBan Munroctom Poccun 26
Mmas 2014 r. Ne 32430) (manee — 3asBJICHHUE).

[TonyyaTtenu couMaNbHBIX YCIYT BIIPABE€ Y4acCTBOBATh B MPABOOTHOLICHMSX IO IPEIOCTABICHUIO
COILIMANIBHBIX YCIYT B CTAllMOHAPHON (OopMe COIUATILHOTO 0OCTYKMBAHUS JIMYHO JHOO0 Yepe3 3aKOHHOTO
MIpeJICTaBUTENs (Jlajiee - mpeAcTaBUTeNb). [Ipu 3TOM nu4yHOE yyacThe mojydaTesiell COIHMalIbHBIX YCIIyT
HE JIMIIAET WX IpaBa UMETh NPEICTABUTEINS, PABHO KaK M Y4acTHE IMPEACTABUTENs HE JIMIIAET
MoJyJaresied COLMAJBHBIX YCIyl IpaBa Ha JIMYHOE YYacTHE B IPABOOTHOLICHUSAX IO MOJIYYECHHIO
COLIMAJIBHBIX YCIIYT.

5. [IpuMepHBIii MOPAIOK BKITIOYAET B ce0sl CEAYIONUe AeUCTBUL:

1) mpuHATHE 3a8BIICHUS;

2) uHQOPMHUPOBAHUE O TMOPSAKE MPEAOCTABICHHS COLMAIbHBIX YCIYT B CTallMOHApHOW (opme
COLIMANILHOTO OOCIYKUBAaHMSI, BUAAX COIMAIBHBIX YCIYr, CPOKaX, YCIOBUSAX HMX MPEIOCTABICHUS, O
Tapudax Ha ST YCIYTH U 00 MX CTOMMOCTH IJI MOJy4arels COLMAIBHBIX YCIYr, O BO3MOXKHOCTH
MOJIy4EHUS ITUX YCAYyT OeCIIaTHO;

3) pa3bsACHEHHUE TMOJy4yaTeN0 COLUATBHBIX YCIYr WIM €ro MpeICTaBUTENI0 MOopsakKa IpueMa
JOKYMEHTOB, KOTOpbIE NOJKHBI OBITH MPEACTaBICHBI IJIs MPU3HAHUS TpaxKAaHWHA HYXIAIOIUMCSI B
COIIMANTLHOM OOCTY)XKMBAaHUM U TIPUHATHSA PEIICHHs O TMPEAOCTABICHUU COLMANBHBIX YCAYr B
CTallMOHAPHOH (hopMe COLMaTbHOTO 00CTY)KHUBaHHUS;

4) aHanmM3 TPEACTABICHHBIX JTOKYyMEHTOB, HEOOXOMUMBIX Ui TPUHATHAS pEHICHUs O
MIPEIOCTABJICHUN COIMANBHBIX YCIYT B CTAIMOHAPHOU (OpME COIMATHHOTO OOCITY>KUBAHUS, U IPUHITHE
pElIeHHs O MPEAOCTaBICHUH COIMAIIBHBIX YCIYT B CTAI[MOHAPHOW (OpME COLMATHHOTO OOCITYKUBAHUS
MOJIy4aTeNI0 COMMANBHBIX YCIyr TUOO pelneHus o0 OTKa3e B MPEIOCTABICHUU COIMAIBHBIX YCIYT B
CTallMOHApPHON (OopME CONHMANBLHOTO OOCTY)KMBAaHUS B COOTBETCTBHMM C 4YacTbio 2 crTaThu 15
®enepanbHoro 3akoHa oT 28 nmexabps 2013 r. Ne 442-03 «OO6 ocHOBaxX COIHMAIBLHOTO OOCTYXKUBaHUS



rpaxnaad B Poccuiickoit denepanmm» (CobOpanue 3akoHomarenbctBa Poccuiickoit denepanmu 2013, Ne
52, ct. 7007; 2014, Ne 30, ct. 4257) (nanee - ®enepanbHblil 3aKOH);

5) cocraBiieHME MHAWBUIYaIbHOM IMPOrpaMMBbl NPEAOCTABICHUS COLUAIBHBIX yCIyr (nanee —
MHIUBUAYaJIbHAS [IPOrpaMma);

6) 3aKIIOYEHHE JO0TOBOpa O TNPEAOCTABICHHHM COIMAJIBHBIX YCIYr B CTallMOHApHOW Qopme
COLIMAJIBHOTO OOCTY)KMBaHUSI MEXKIY IMOCTaBIIMKOM COLIMAIBHBIX YCIYT U IOJIy4aTelIeM COLUAIbHbIX
yciyr (mpencraBuresieM) (Janee — 10roBop);

7) mpenocTaBiIeHUE MOTYyYaTeN0 COIMATBHBIX YCIYT COIMATIBHBIX YCIYT B CTAIMOHAPHOU (hopme
COLIMAJIBHOTO 00CTYKUBaHUS B COOTBETCTBUU C 3aKJIFOUEHHBIM JIOTOBOPOM;

8) mpekpaiieHne MPeIOCTaBICHUSI COLMUAIBHBIX YCIYT B CTAallMOHApHOW (opMe COLMAIBHOTO
00CIyKMBaHUS B CBSI3W C BOSHMKHOBEHHEM OCHOBAaHUH, NMpPEAYCMOTpPEHHBIX MyHKTOM 38 IlpumepHoro
MOPSIIIKA.

6. Cpoku BBINOJIHEHUSI JEHCTBUI, IPEAyCMOTPEHHBIX MYHKTOM 5 [TpriMepHOTro nopsiiika, He MOTyT
MIPEBBILIATh CPOKU, YCTAHOBJICHHBIE 3aKOHOAATEIbHBIMU U MHBIMU HOPMAaTUBHBIMH MPABOBBIMH aKTaMH
Poccuiickoit deneparuu u cyonektoB Poccuiickoit deneparumn.

Bpewmsi peanuzauuu neiicTBUi, npeaycMOTpeHHBIX moAmyHkTamu 1 - 3 myHkra 5 [lpumepnoro
MOPSIJIKA, HE IOJKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA MOCTYIICHUS 3asIBJICHHUS.

Cpoxk peanusanuu JeUCTBAN, IPEIYCMOTPEHHBIX NOAMYHKTOM 4 mmyHkTa 5 [IpumepHoro nopska,
He JIOJKEH IpeBbIlaTh 5 pabouux AHeit' co gHA MmonauM 3asBIEHUS U IOKYMEHTOB, HEOOXOIUMBIX JUIs
MPUHATHS PEIICHUs O MPEAOCTaBICHUM COIMANBHBIX YCIYr B CTallMOHApHOM (opMe COIHATIBHOTO
00CITy>)KHBaHUA.

Cpoxk peanusanuu JeUCTBAN, IPEIYCMOTPEHHBIX MOAIYHKTOM 5 mmyHKTa 5 [IpumepHoro nopsnka,
He J0JDKeH MpeBbimath 10 pabounx aHeH? co AHS MOoauM 3asBIEHUS U JOKYMEHTOB, HEOOXOMMBIX s
IPUHATUS PpEIIEHUs] O MPENOCTAaBICHUU COLMAIBHBIX YCIYr B CTalMOHApHON (opMe CcoIuaabHOro
00CITy>)KMBaHUA.

Cpok peanuzanuu ACHUCTBUH, MPEIYCMOTPEHHBIX MOANYHKTOM 6 nyHkTa 5 [IpumepHoro nopsjaka,
HE JIODKeH TIpeBbImAaTh 1 CyTOK® ¢ JaThl MpEJACTAaBIEHMS TOCTABIIMKY CONMANBHBIX YCIYT
MHAMBUIYAJIIHOM MPOrpaMMbl U JOKYMEHTOB, HEOOXOAUMBIX Il IPUHATHUS PELIEHUs O MPEI0CTABICHUN
COLIMANIBHBIX YCIIYT B CTALIMOHAPHOH (hopMe colaabHOrO 00CTyKUBAHMSL.

7. PemeHne o IpelOCTaBIEHUU COLMUAIBHBIX YCIYr B CTallMOHapHOW (opMe CcoLuaibHOrO
00CITy’)KUBaHUS IPUHUMACTCS HA OCHOBAHUM CJIEIYIOIINX JOKYMEHTOB:

1) AOKYMEHT, YOCTOBEPSIOIINI JINYHOCTb MOJy4aTesl COLMANbHbIX YCIYT U MPeACTaBUTENS (IIPH
oOpalleHuy IPEICTaBUTEINS ),

2) JOKYMEHT, IOATBEPKJAIOIIMI TOJIHOMOYHS IpeAcTaBUTeNs (IIpH 00pallieHUH IPEJCTaBUTENA);

3) IOKYMEHT, TOJTBEPXIAIONIUNA MECTO J>KHTEIbCTBA M (WiM) mpeObBaHUs, (AKTHUYECKOTO
IIPO>KMBAHUS TOTydaTelNsi COUMAIBHBIX YCIYT U IIpeAcTaBUTeNs (IpU 00pallleHuu NPeICTaBUTENs);

4) HOKYMEHTBHI (CBEICHHs), MOATBEPXKIAIOIINE HAIMYME Y MOJydaTelis COLUAIbHBIX YCIyT
OOCTOSTENILCTB, KOTOPBIE YXYIAIIAIOT MM MOIYT YXYIIUTh YCIOBHUS €ro JKU3HEAEATEIBHOCTH,
IIOCIIY)KUBIIMX OCHOBAaHUEM ISl NMPU3HAHWS TPaKJaHMHA HYXKIAIOIIMMCS B COLMAIBHBIX YCIyrax B
CTaLlMOHAPHOH (opME COLUAIBHOIO OOCITYyKUBAHMS;

5) 3ak04YeHHe YMOJHOMOYEHHOW MEIMLIMHCKOW OpraHu3alud o0 OTCYTCTBUM MEAMIIMHCKUX
NPOTHBOIOKA3aHUHA Ui TOJIy4EHHS COLMANbHBIX YCIYyr B CTalMOHApHOH (opMe COIHUAIBHOIO
00CITy’)KUBaHUs, IEPEUCHb KOTOPBIX YTBEPXKAAETCsl B COOTBETCTBUM C 4acThio 3 cTathu 18 denepanbHOro
3aKOHa;

6) JOKYMEHTHl 00 YCIIOBHUSX IMpPOXKHBAHHUS WU COCTAaBE CeMbU (IIPU €€ HAJIMYMU) TMOTydaTess
COLIMANIBHBIX YCIYT, JO0XOJax IOJIyyaTelsl COLMAJIbHBIX YCIYr W YJIEHOB €ro ceMbH (MpH HAIUYMH),
IpPUHAIISXKAIIEM eMy (MM) UMYILECTBE, HEOOXOAMMBIE Ul OINpEeNIeNIeHUs] CPEHEAYILIEBOTO J10X01a JUIs
MPEJOCTaBICHUS COLMATIBHBIX YCIYT OeCIIaTHO;

*Yactb 2 crateu 15 denepanbHOro 3akoHa.
2Yactb 4 crateu 16 denepanbHOro 3aKoHa.
*Yactsp 1 crateu 17 @enepanbHOro 3aKoHa.
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7) uHAMBUAyaIbHAs Iporpamma (IIpyu HAJTUHYKHU JICHCTBYIOIIEH MHIUBUAYaIbHON IPOTPaMMBI);

8) MHBIE JOKYMEHTBI, HEOOXOJUMBIC ISl PEAOCTABICHHS COILMAIBHBIX YCIYr B CTAI[HOHAPHOM
¢dopme conMaTbHOTO OOCTY)KMBAaHUS, YCTAaHOBJIIEHHBIE B COOTBETCTBHU C MOPSAKOM IPEIOCTABICHHS
COLIMAJIBHBIX YCIIYT MOCTABIIMKAMH COLMAIBHBIX YCIYT, YTBEPXKAAaeMbIM coriacHo myHKTy 10 crateu 8
®denepanbHOrO 3aKOHA.

8. JlokymMeHTbI, HEOOXOAMMBIE Ul MPUHATHS PEIICHHUS O MPEIOCTABICHUN COIMAIBHBIX YCIYT B
CTallMOHAPHON (OpME COLMAIBHOTO OOCITY)KUBAHUS, MPEICTABISIOTCS MOJTydaTeJIeM COIHMAIbHBIX YCIIyT
JUYHO JHMOO TOJIEKAT TMPEICTABICHHIO B paMKaX MEXKBEJOMCTBEHHOTO HH(OPMAIMOHHOTO
B3aUMO/ICHCTBUS B COOTBETCTBUU ¢ TpeOoBaHusAMH ctaThbu 7 denepanbHoro 3akoHa ot 27 urons 2010 .
Ne 210-®3 «O06 opranmu3anuu MpeaoCTaBICHIS TOCYIAPCTBEHHBIX U MYHHIUITATLHBIX yeryr» (CoOpanue
3akoHoaarenscTBa Poccuiickoit deneparuu, 2010, Ne 31, cr. 4179; 2011, Ne 27, ct. 3880; Ne 49,
ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 27, ct1. 3477).

9. CoumasibHBIE YCIYTU B CTAIIMOHAPHOUN (hOpME COIUATBLHOTO OOCTYKUBAHUS TIPEI0CTABIISIOTCS
MOJTy9YaTeNsIM COIMATBHBIX YCIYT B COOTBETCTBUM C MHIUBUAYaTbHBIMH MPOTPaMMaMH U Ha OCHOBaHUHU
norosopa®.

10. Ilpu 3akar04eHUH AOTOBOpa MOJy4YaTeNld COLUAIbHBIX YCIYyT (MPEACTaBUTEIHN) AOJDKHBI OBITh
O3HAKOMJICHBI C YCIIOBHUSMH TPEIOCTABICHUS COIMAIBHBIX YCIYT B CTAlMOHAPHOHN (opMe COIUabHOTO
oOCITy’>)KWBaHUs, TPaBIJIaMH BHYTPEHHETO pacIOpsIKa JJIsl TIOTydareneld COIMAIbHBIX YCIYT, IMOJTYyYUTh
WHPOpPMAIIMIO O CBOWX TMIpaBax, OOS3aHHOCTAX, BHUJAAX COIHAIBHBIX YCIYT, KOTOpbIE OyAyT UM
MIPEIOCTABIICHBI, CPOKAX, MOPSIKE MX MPEAOCTABICHHS, CTOMMOCTH OKa3aHMs STUX YCIIYT.

11. ConmanpHpIe YCIYTH B CTAlIMOHAPHOM (hOpPME COMATIEHOTO OOCTYKUBAHHUS TTPEI0CTABIISIOTCS
MOJTy9daTeNsiIM  CONMANBHBIX YCIYr TIPH TIOCTOSHHOM, BpPEMEHHOM (Ha CpOK, OIpeneeHHBIN
WHIUBUAYAIBHOW TIPOTPaMMOM) WM IISTHIHEBHOM (B HEICNIO) KPYIJIOCYTOYHOM IPOKUBAHUU B
OpraHu3aIiy COIUAIBHOTO 00CITYyKUBaHHUS.

12. TomyyaTento COUANbHBIX YCIYT MPEIOCTABISIOTCS CIEAYIOUIUE BUIbl COLMATBHBIX YCIYT B
CTaIMOHApHOU (popMe COMATIBHOTO OOCITY>)KUBAHUS:

1) coumanbHO-OBITOBBIE, HANpPABJIEHHbIE Ha TMOJJEP)KAaHUE KUZHEAESITEILHOCTH MOJydaTesel
COLIMANIBHBIX YCIYT B OBITY;

2) couMalbHO-MEIUIIMHCKUE, HAaMNpaBlIeHHbIE Ha TMOJJEpPKaHWE U COXpaHEHHE 3I0POBbs
MoJiyyaTesied COLMANbHBIX YCIYT MyTEeM OpraHu3alldd yXo0/a, OKa3aHHs COJCHCTBUS B IPOBEICHUU
037I0POBUTEILHBIX MEPONPUATUH, CHCTEMAaTHYECKOTO HaOMIOACHUS [UIS BbBISBICHUS OTKJIOHEHUH B
COCTOSIHUM 37I0POBbS;

3) couMaTbHO-TICUXOJOTHYECKHUEe, MpeayCMaTpUBAIOIINE OKa3aHWE IIOMOIIM B KOPPEKLUU
MICUXOJIOTHYECKOr0 COCTOSHUS MOJIydaTesiel COLMaIbHBIX YCIYT Ui afalTalydd B COLMAIbHOU cpese, B
TOM YHCJIe OKa3aHHEe MCUX0JIOrMYeCKON MOMOIIY aHOHUMHO C MCIIOJIb30BaHUEM TesiepoHa JoBepHs;

4) colMalbHO-TIEarOrMYeCcKre, HalpaBiIeHHbIE HAa MPO(UIAKTUKY OTKIOHEHHWH B MOBEICHUU H
Pa3BUTHUU JIMYHOCTH MOJIydaTeNIe COLMANBHBIX YCIyT, GOPMUPOBAHUE Y HUX MO3UTHBHBIX HHTEPECOB (B
TOM 4ucie B cepe Aocyra), opraHu3aIuio UX A0Cyra, Oka3aHue MOMOIIY CEMbE B BOCIIUTAHUU JIETEH;

5) colmaibHO-TPYIOBBIE, HAMIPABJICHHbIE HA OKA3aHUE MOMOIIU B TPYAOYCTPOMCTBE U B PEIICHUN
JIpyrux mpobiieM, CBS3aHHBIX C TPYIOBOM afanTanuei;

6) coluanbHO-TIPABOBbIC, HANpaBICHHBbICE HAa OKa3aHHE IMOMOIIM B TOJYYEHUU HOPUTUIECKHX
yCIyT, B TOM YHCIIie OECIIaTHO, B 3aIIUTE MIPAaB U 3aKOHHBIX MHTEPECOB MOJTyyaTeNlel COIMANbHBIX YCIIYT;

7) yciyrd B LENSX TOBBIINIEHHWS KOMMYHHKATUBHOTO TMOTEHIIMAaNa TMOJydareneil COIMalbHbIX
yCIyT, UMEIOIINX OTPaHUUYEHUS )KU3HENCATEIbHOCTH, B TOM YHCJIE JeTeH -MHBAINIOB.

13. B craunonapHoii ¢opme coumanbHOro OOCITYKHBaHUS 00eCIeYMBAETCS Ipel0CTaBICHUE
COIIMANIBHBIX YCIYr B 00BEME YCIYT, BKIIOYAeMbIX B MEPEUYCHb COIHAIBHBIX YCIYT, MPEIOCTABISIEMBIX
TIOCTaBIIMKAMH COLMATBHBIX YCIIyT, YTBEpKIaeMblil 3akoHOM cyOobekTa Poccuiickoit ®enepanun® (nanee
— Ilepeuens).

* [IpumepHast opMa 10roBopa yTBEp>KAaeTcsl B COOTBETCTBHHM C YacThio 13 myHKTa 2 cTaThu 7
denepanbHOro 3aKOHa.
® [Iynkt 9 crathu 8 dejiepanbHOro 3aK0Ha.
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14. IlpenocraBieHue rpakJaHaM [0 HX JKEJIAHUIO, BBIPAJKEHHOMY B IHCbMEHHON WIH
ANIEKTPOHHOU (opMe, 3a TIJaTy JOMOJHUTENBHBIX COLMAIBHBIX YCIYyr B CTalOHApHOW ¢dopme
COLIMAIIBHOTO OOCTY)KMBaHHUS, CBEPX COLMAIBHBIX YCIYT, BKIIIOYEHHBIX B llepeueHb, ocyliecTBiseTcs
OpraHaMH TOCYJapCTBCHHON BiacTu cyObekToB Poccuiickoit ®enepanuu B pamkKax MOJHOMOYHM,
YCTaHOBJIEHHBIX 4acThio 2 ctaThi 11 denepanbHOro 3aKoHa.

15. TlogymeBoii HOpMaTHB (PUHAHCUPOBAHUS COLMANBHBIX YCIYI, IPEJOCTABISAEMbIX B
CTallMOHAPHOH (QopMe CONHMATBLHOTO OOCTY)KWUBaHUs, YCTaHABIMBaeTCs CyObeKTOoM Poccuiickoi
@enepauuu B pamkax peanuzauuu nyHkra 10 crateu 8 denepanbHOro 3aKoHa ¢ y4€TOM METOIUYECKUX
pEeKOMEHIallMii 1Mo €ero pacyery, yrBepxkaaembix I[IpaButensctBom Poccuiickoin ®enepauuu B
COOTBETCTBUU C IyHKTOM 2 yacTtH 1 crarbu 7 denepanbHOro 3aKoHa.

16. Ilpu pacuere oObeMa WPENOCTABICHUSA COIMAIBHBIX YCIYr B CTallMOHapHOU (opme
COLIMANIBHOTO OOCIY>KMBAHUS YYHUTBHIBAIOTCS HOPMBI U HOPMATHBBI, YCTAHOBJIEHHBIE B COOTBETCTBUHU C
MyHKTamMH 6, 7 4yacTu 2 ctaThM 7, myHKTaMu 5, 6 cratbu 8 denepanbHOro 3aK0Ha, UCXOAS U3 KOTOPBIX
OCYILIECTBIISIETCSl  MPENOCTABICHUE COIMAIbHBIX YCIYyr B CTallMOHApHOM (opme coluanbHOTO
o0CIyXMBaHUS, B TOM 4HCI€ HOPMBI MHTAHUS, HOPMATHUBBI MPEAOCTABICHUS IJIOLIAAN HKHUIIBIX
MTOMEILIEHUH, OCHAIIEHNS MATKUM UHBEHTapEM.

B caydae ecnu COOTBETCTBYIOIIME HOPMBI M HOPMATHBBI HE YCTAHOBIICHBI, O00BEM
MIPEAOCTABJICHHS COIMABPHON yCIyTH B CTAIllMOHApHOW (hOpME COIMAIBHOTO OOCITY>KUBAaHUSI HE MOKET
ObITh MeHbIIe 00beMa, MPEeIyCMOTPEHHOIO IMOJIy4aTelll0 COLMAJIbHBIX YCIAYyr B HHJAWBHIyaJbHOU
MporpaMMe U J0rOBOPE.

17. OcHOBHBIMU TIOKa3aTENIIMHU, ONPEEISIOMUMH Ka4eCTBO COLUAIBHBIX YCIYT B CTAI[MOHAPHON
(dbopmMe colMambHOro 00CTYKUBAHNUS, IPEIOCTABISAEMBIX MOIYJYaTesIM COLIMABHBIX YCIIYT, SBIISIOTCS:

1) moka3zaTesnu, XapaKTepU3YIOIIUE YIOBICTBOPEHHOCTh COIMAJIBHBIMU YCIyraMy MOJydaTese
COLIMANIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX XajloO, YHCIO MOJIOKUTEIHHBIX OT3BIBOB O paboTe
MTOCTaBIIMKA COUMAIBHBIX YCIYT;

2) obecrieueHUE OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMHU MOCTABIIMK COLUATBHBIX
YCIIYT OCYILECTBISIET NEATENIbHOCTh B cdepe CTalHOHAPHOTO COIMAIbHOTO OOCIyXUBaHUS (yCTaB
(mosnokeHue); pyKoBOJICTBA, IPaBHJIa, UHCTPYKIIUU, METOJUKU pPabOThl C MOTydaTeIsIMH COLMATIbHBIX
YCIYT ¥ COOCTBEHHOW NESATENBHOCTH; IKCIUTyaTallMOHHBIE JTOKYMEHTh Ha oOopynoBaHuE, IpUOOPHI U
anmnaparypy, UHbIe JOKYMEHTHI);

3) YHCIIEHHOCTH IMOJIydaTeNel COIMUAIBHBIX YCIYr, OXBAYCHHBIX COLMUAIBHBIMU YCIYraMH Y
JAHHOTO MOCTABIIMKA COI[UAIBHBIX YCIYT;

4) JOCTYNHOCTh YCIIOBUW pa3MeELIEeHUsl IOCTABIIMKOB COLMAIBHBIX YCIYyr (B TOM 4HCIE
JOCTYIHOCTh MPEIOCTABICHUSI COLMAILHOTO OOCIY)KMBAHMS JJISl MHBAIMJOB M APYrHX JHI] C YYETOM
OTPAaHUYEHUN HUX >KU3HEICATEIbHOCTH, WHBIEC YCJIOBHUS, BIMAIOIIME HA KAa4€CTBO COLMAIBHBIX YCIYT,
MPEIOCTABISIEMbIX MTOJIY4aTENIIM COIUANBHBIX YCIYT);

5) YKOMIUIEKTOBAHHOCTb IITaTa TOCTaBUIMKA COIUAIBHBIX YCIYT CHEHATIUCTAaMU U HX
KBaTM(UKALIHS;

6) HanMuMe CHelHaTbHOTO M TEXHUUYECKOTO OCHalleHUs (000pyaoBaHMe, MPUOOPHI, anmaparypa)
MMOMEUIEHUI NTOCTABIINKA COIIUAIBHBIX YCIIYT;

7) cocrossHue uHGOPMALKMKW O TOPSAKE M MpaBHIAX MPEIOCTABICHUS COLMAJIBHBIX YCIYT,
OpraHu3aliM CTAIIMOHAPHOT'O COLMAILHOTO OOCITyKUBaHUS;

8) MOBBIIEHHE KAayeCTBAa COLMAIBHBIX YCIYr U 3(PPEKTUBHOCTH HUX OKa3zaHUs (Ompenensercs
UCXOJS W3 MEpONpPUITHM, HANpaBICHHBIX HAa COBEPLICHCTBOBAHUE JEATENBHOCTH IOCTABIIUKA
COLIMANIBHBIX YCIIYT MPH MPEAOCTABIEHUH COLIMAIBHOTO 00CTYKUBaHUS);

9) uHBIE MOKa3aTelu, OINpejenseMble B MOPSAAKE MPEIOCTaBIECHUS COLMANBHBIX YCIyr B
COOTBETCTBUU C IyHKTOM 10 craThu 8 denepanbHOro 3aK0Ha.

18. Ilpm oIeHKe KadyecTBa COLHMAIBHBIX YCIYyr B CTalMOHApHOW (opmMe COIMATIBLHOTO
OOCITy’)KUBaHUs, MPEJOCTABIAEMBIX MOJYYaTeNIM COLUAIBHBIX YCIYT, HCIOJNb3YIOTCS CIEAYIOLIHe
KPUTEPUH:

1) momHOTa mNpenOCTaBICHHUS COLHMAIBHOM YCIYyrM B CTallMOHApHOH (opMe COIMaIbHOTO
oOCITy’)KMBaHUs, B TOM YHCIE C Y4eTOM OOBbEeMa MpPEJOCTaBIIEMBbIX COLMAIBHBIX YCIYr, CpPOKOB
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MPEIOCTABICHUS  COIMANBHBIX  YCIYT, HMHBIX KPUTEPUEB, TMO3BOJSIIONIMX OICHUTH TOJHOTY
MIPEIOCTABJICHUS COIMATILHBIX YCIIYT;

2) CBOEBPEMEHHOCTh NPEIOCTABICHUS COLUAIBHOM YCIYrd, B TOM 4YHCIIE€ C Y4YETOM CTEICHHU
HY)KJAaEMOCTH OJTy4aTessl COLMAIbHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (P(PPEKTUBHOCTH) MPENOCTABICHUS COIUAIBHOW YCIYrd (yJIydIlIeHHE
YCIIOBUH )KU3HEAEITEIbHOCTH NOJTyYaTessi COLMAIbHBIX YCIIYT).

19. Onenka kadecTBa OKa3aHHsI COIMATLHO-OBITOBBIX YCIYT BKIFOYACT B CE0s OIICHKY:

1) xwioi TUIOmAaI, MPEAOCTABISIEMON TOCTABIIUKOM COLMAIBHBIX YCIYr, 10 pa3MepaMm H
JIPYTUM SKM3HCHHBIM TIOKa3aTelisiM (COCTOSHUE 3JaHWA WM TMOMEIICHUH, MX KOM(OPTHOCTH), KOTOpas
JOJKHA 00ECTICUnBaTh YI0OCTBO MPOKUBAHUS MOJTydaTeNIel COIMAIBHBIX YCIIYT, & TAK)KE YUUTHIBATh, TI0
BO3MOXKHOCTH, (DU3UYECKOE W  TICHXMYECKOE COCTOSHUE, HAKJIOHHOCTH, IICHXOJIOTHYECKYIO
COBMECTHMOCTH TIPU PAa3MEIICHUH TIOTyJaTelIei COIUANTBHBIX YCIYT B KUJIBIX TOMEIIEHUAX (KOMHATAX);

2) TOMEMIEHUH, MPEAOCTABISIEMBIX IS MPEIOCTABICHUS COLMAIBHBIX YCIYr, KOTOpBIE TIO
pa3Mepam, pacroJIOKEHUIO0 U KOH(UTYPAIUA JTOJDKHBI 00€CIIeYHBaTh BO3MOKHOCTD OKa3aHHS BCEX BUJIOB
COIMANIBHBIX YCIYT C y4eTOM CIHEMU(UKH TOoJydaTelied COIMAIbHBIX YCIIYT, OTBEYaTh CAHHTAPHO-
TUTHEHUICCKIM HOPMaM U TPeOOBaHUSIM;

3) mebenu U 060pyI0BaHMSI, KOTOPBIE TOJDKHBI OBITh yIOOHBIMH B TIOJIb30BaHUH, T10100paHHBIMH
C y4yeToM (H3MYECKOTO COCTOSIHUS TOJlydaTeled COIUAIbHBIX YCIYr, OTBEYaTh CAaHUTApHO-
TUTHEHUIECCKIM HOPMaM;

4) MATKOTO WHBEHTApPS, PEIOCTABIIIEMOTO TOTyJaTelIsIM COIMAIBHBIX YCIIYT, KOTOPBIH JTOJKCH
OBITH yIOOHBIM, COOTBETCTBOBATh POCTY W pa3MepaM TIOJydareicii COIHMAIbHBIX YCIyr, OTBEYaTh
CaHWTAPHO-TUTHCHWYECKUM HOpMaM M TPeOOBAaHMUSM M, TI0 BO3MOXHOCTH, MX 3alpocaM 1o (acoHy U
paciBeTKe;

5) nuTaHuWsg, KOTOpPOE JOJDKHO OBITh MPUTOTOBIEHO U3 J10OPOKAUYECTBEHHBIX MPOAYKTOB,
YIOBIETBOPATH MOTPEOHOCTHU MOJydaTedeil COIMANbHBIX YCIYr MO KaJlOpUITHOCTH, COOTBETCTBOBATH
YCTaHOBJIEHHBIM HOpMaM MUTAaHMSI, CAHUTAPHO-TUTHEHUYECKUM TPeOOBaHUSIM U HOpPMaM;

6) OKazaHMs YCIYT, MPENOCTABISIEMbIX IOJIydaTeIsiM COLMAJIbHBIX YCIYT HE CIOCOOHBIM K
CaMOOOCITy)KHBAaHHUIO, KOTOpBIE JOJDKHBI OOECHEeYMBATh BBIMOJIHEHHE HEOOXOAMMBIX IOIydaTessiM
COLIMANIBHBIX YCIYT MpoueAayp 0e3 MpUYMHEHUS Kakoro-iu0o Bpeda UX 3J0pOBbI0, (GU3UYECKUX WIH
MOPAJIBHBIX CTPaJIaHUl U HEYAOOCTB;

7) MHBIX COLIMATBHO-OBITOBBIX YCIYT, IPEIOCTABIAEMBIX TOCTABIIUKOM COLIMATIBHBIX YCIIYT.

20. OueHka KayecTBa OKa3aHUs COIUAIIbHO-MEIULMHCKUX YCIIYT BKIIIOYAET B C€OsI OLIEHKY:

1) CcBOEBpEeMEHHOT0 U B HEOOXOIUMOM OOBEME BBIMIOJHEHUS TMPOLEAYp, CBSI3aHHBIX C
COXpaHEHHEM 370POBbsI MOJyYaTeNeil COIMAbHBIX YCIYT, MyTeM OPraHU3alluy yX0/a 32 HUMU C yYETOM
MEIUIIMHCKUX MTOKa3aHUH, PU3NYECKOTO U ICUXUYECKOTO COCTOSHHUS;

2) OpOBEACHUS CHCTEMaTHYEeCKOro HaOMIOACHMS 3a MOJIydaTeIsIMH COLMATIBHBIX YCAYTr s
BBISIBIICHHS OTKJIOHEHUN B COCTOSTHUM MX 3JI0POBbS;

3) mpoBeieHUs MPOIIeTYpP, CBA3AHHBIX C COXPAaHEHUEM 3[I0POBbBS MOTy4aTelei COUANbHBIX YCIYT,
037I0POBHUTEIIBLHBIX MEPOINPUITHI, KOTOpPbhIE JOJDKHBI OBITh OCYIIECTBICHBI C AaKKypaTHOCTBIO H
OCTOPOKHOCTBIO 0€3 MPUUMHEHHS KaKOT0-JIM00 Bpeia MoJIydaTelsiM COI[HAIbHBIX YCIYT;

4) MepompusTHii TO KOHCYJIbTUPOBAHMIO TMOJIydyaTesled COLUANbHBIX YCIAYr IO COIUAIBHO-
MEJHUIIMHCKUM BOTIPOCaM, KOTOPBIE JOJDKHBI OOecleyrBaTh OKazaHHWE KBATU(DUIMPOBAHHON MOMOIIH
MOJIy4aTeNIsIM COIMANIBHBIX YCIYyT B MPAaBUIBHOM TMOHUMAHUM W PEIICHUU CTOSIIUX IMepel HHUMH
KOHKPETHBIX MPoOJIeM, CBSI3aHHBIX C COXPAHEHHUEM 3/I0POBBS;

5) okazaHHsI IOMOIIM B BBHIMOJHEHUW 3aHSATHH MO aAaNTUBHON (PU3MYECKON KylbType, KOTopas
JOJKHA o0ecrevynBaTh OBIAJCHUE MOTyYaTeIsIMU COIMAIBHBIX YCIYr TOCTYIMHOTO M OE30MacHOTO s
3I0pOBbSI KOMIUIEKCa (PU3UYECKHX YIMPaKHEHUH B IIENIAX €ro CHUCTEMATHMYECKOTO BBIMOJHEHUS s
YKPETJICHUS UX 3[J0POBBSI;

6) UHBIX COLIMATBHO-MEAUIIMHCKHUX YCIYT, MPEAOCTABISAEMBIX TIOCTABITMKOM COIUAIBHBIX YCIYT.

21. OneHka KayecTBa COIUATBHO-TICUXOJIOTUYECKUX YCIYT BKIIFOYAET B ce0sl OIICHKY:
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1) commanbHO-TICUXOJIOTMYECKOTO KOHCYIBTHPOBAHUS, KOTOPOE IOJDKHO OOECIEYUTh OKa3aHUe
MOJIY4aTeNISIM COIUANIBHBIX YCIYT KBATH(PHUIIMPOBAHHOW MOMOIIM MO HAJAKUBAHUIO MEXKIMYHOCTHBIX
OTHOIICHMIA, B TOM YHCIIE IJIsl IPEIYIPEKICHUS U MPEOI0JICHUS CEMEHHBIX KOH(PIUKTOB;

2) TNCHUXOJIOTMYECKOM MOMOIIM, OKa3aHWE KOTOPOM JOJKHO MOMOYb MOJYYaTETI0 COLIMAIbHBIX
YCIIYT  PacKpbITh W MOOWIN30BAaTh BHYTPEHHHE PECypChl, pEIIUTh BO3HHKIIHE COIHAILHO-
MICUXOJIOTUYECKUE TIPOOIIEMB;

3) coLMaIbHO-TICUXOJOTHYECKOrO MaTpOHa)Xa, KOTOPbIM JOJKEH Ha OCHOBE CHCTEMAaTHYECKOIO
HaAOJIOIEHUS 32 TOJIyJaTeNIsIMU COIMAIBHBIX YCIyT 00eCIeYnBaTh CBOCBPEMEHHOE BBISABICHHE CUTYallUi
MICUXUYECKOTO JUCKOM(POPTA, TUIHOCTHOTO (BHYTPHUIIMYHOCTHOTO) WIIM MEXJIMYHOCTHOTO KOH(IIUKTA U
AIPYrUX CUTYAIMid, YyXyIIIAIOUINX YCIOBHS KHU3HEICATEIbHOCTH TOIydaTelel COIMUAIBHBIX YCIYyT, B
HEJISAX OKa3aHUsI UM HEOOXOAUMBIX COIMATIBHO-TICUXO0JIOTHUECKUX YCIIYT;

4) WHBIX COIHMAIBHO-TICUXOJIOTHYECKAX YCIYT, MPEIOCTABISIEMBIX TOCTABITUKOM COIHAILHBIX
YCIIYT.

22. O1eHKa KauyecTBa COIMAIbHO-TIEIArOTUUECKUX YCIIYT BKITIOYAET B CE0s OIICHKY:

1) coumaabHO-TIENarOoTMUYECKOM KOPPEKIHUH, OCYIIECTBICHHE KOTOPOH MJODKHO 0OecrneunBaTh
OKa3aHue KBATMU(PUIIMPOBAHHOW U S(DPEKTUBHON TIEIaroruyecKord MOMOIIM B KOTOPOW HYXKIAIOTCA
MOJIyyaTeNId COLUMANbHBIX YCIYr, TMOJyYarollie COLMajbHble YCIAYTM B CTalMOHApHOW Qopme
COIMATBHOTO 00CTYyXuBaHusI (B popMe Oecell, pa3bsICHEHHM, pEKOMEH Al );

2) bopmupoBaHUS MO3UTUBHBIX MHTEPECOB IMOJIyYaTEICH COIMAIBHBIX YCIYT, OpPTraHU3aIUuI0 WX
7ocyra, KOTOpbIE JOJDKHBI 00ecTieuyrBaTh YAOBIETBOPEHUE COIMOKYJIBTYPHBIX M TYXOBHBIX 3aIPOCOB
moJiyyaTesied CoUManbHBIX YCIyr (Kak B3pOCHBIX, TaK M JeTei), pacUIMpeHue Kpyro3opa, chepbl
0OIIeHNS1, MOBBIIICHNE TBOPUYECKON aKTHBHOCTH MOJTyJaTeNIeH COIUATBHBIX YCIYT;

3) WHBIX COIMAIBHO-TICATOTHYECKUX YCIYT, MPEAOCTABISICMBIX ITOCTABIIMKOM COIHATBHBIX
YCIIYT.

23. OreHKa KauecTBa COIUAIBLHO-TPYIOBBIX YCIYT BKJIIOYAET B CEOsI OLICHKY:

1) kauecTBa YCIYI, CBSI3aHHBIX C OpraHU3alUMell MOJIY4YEeHHUS WU COJCHCTBHEM B IOJYy4E€HUU
oOpazoBaHus U (WIK) KBaTU(UKAIIMN WHBAIMIAMU (B TOM YHUCIIE IETbMHU-WHBAJIMIAMHU) B COOTBETCTBUU C
X (U3NYECKUMHU BO3MOXKHOCTSMU M YMCTBEHHBIMHU CIIOCOOHOCTSIMH, KOTOPBIE OINPEAEISIOTCS TEM, B
KaKOM CTEMEeHM CO3/IaHHBbIE TOCTAaBIIMKOM COLMAJIbHBIX YCIYr YCJIOBHS JJIs JOIIKOJHLHOTO BOCIHUTAHUS
JeTel-UHBAIUIOB U TMOJYYEHHUS UMHU LIKOJIHHOrO O0Opa3oBaHMs, a TAaKKe JJIs MOJy4eHHs] 0O0pa3oBaHUs
B3POCJIBIMU MHBAIHMIAMH, CIIOCOOCTBYIOT YCHEIIHOMY M Pe3yJIbTATUBHOMY ITPOBEICHUIO BOCIIUTATEIHHON
paboTHl U OOYUCHHIO;

2) OpPOBOAMMBIX MEPONPUATUN IO HUCHOJIB30BAHUIO TPYIOBBIX BO3MOXKHOCTEH MoJTyyaTesen
COLIMANIBHBIX YCIYT M OOYyYEHHIO UX JOCTYMHBIM NMPO(PECCHOHATBHBIM HaBbIKaM, MX JIOCTaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) MpOBOAMMBIX MEPOTIPUSATHI 110 OKa3aHUIO TIOMOIIH B TPYAOYCTPOMCTBE

4) UHBIX COLMATBLHO-TPYAOBBIX YCIYT, IPEIOCTABIISIEMbIX TOCTABIIUKOM COLUATBHBIX YCIYT.

24. OueHka KayecTBa COIUAIbHO-TIPABOBBIX YCIYT BKIIIOYAET B C€0s OLICHKY:

1) okazanus moMomu B O(GOPMIECHUHM U BOCCTAHOBJICHUM JOKYMEHTOB, KOTOpas JOJDKHA
obecrneunBaTh pa3bICHEHUE MOTyYaTeNsIM COLUATBHBIX YCIYT COJepkKaHUs HEOOXOUMBIX TOKYMEHTOB B
3aBUCHUMOCTM OT HX TNpeJHa3HAUYCHUs, HU3JOKEHUE M HamucaHue (Impu HEoOXOJUMOCTH) TEKCTa
JOKYMEHTOB HWJIU 3all0JTHEHHE (DOPMEHHBIX OJJAaHKOB, HAlMCAHUE COMTPOBOAUTENBHBIX MHCEM;

2) 3¢ (heKTUBHOCTH OKa3aHUs IOPUIUIYECKON TTOMOIIH MOJIy4aTeNIsIM COI[HAIBHBIX YCIYT, KOTOpas
JOJDKHA 00€CleunTh CBOEBPEMEHHOE M OOBEKTHBHOE pEelIeHHE CTOSIIMX TMepe] MoJlydaTeiaeM
COIIMANIBHBIX YCIIYT MPABOBBIX MPOOIEM;

3) MHBIX COLIMATBHO-TIPABOBBIX YCIYT, MPEJOCTABISEMBIX TOCTABIIUKOM COIIUATBHBIX YCIYT.

25. OteHka KadecTBa yCIYyr, OKa3aHHBIX B IENSIX MOBBIIMICHHS KOMMYHHKAaTHBHOTO MOTEHIIMAIa
MoJTydaTesield COMaNbHBIX YCIYT, UMEIOIINX OTPAHMUYEHUS KU3ZHEICSITeNLHOCTH, B TOM YHUCIIE JETei-
WHBAJU/IOB, BKIIOYAET B C€0sI OLIEHKY:

1) oOydeHus UWHBaNUAOB (AETEH-WHBAINIOB) TMOJH30BAHUIO TEXHUYECKHUMH CpPEACTBAMHU
peabunuTanuy, KOTOpPO€ JOJDKHO Pa3BUTh Y HMHBAIUIOB (JeTel-WHBAINAOB) MPAKTUYECKHE HAaBBIKU
YMEHHSI CAMOCTOSTEIBHO MOJIb30BaTHCS ITUMH CPEJICTBAMU;



2)  TOpoBeneHHS  COLMAIBHO-pEAaOMIMTAIIMOHHBIX  MEpPONPHUSATHHA,  KOTOpPBIE  JIOJIKHBI
CIOCOOCTBOBATh BOCCTAHOBJICHUIO COLIMAIBHOTO CTaTyca MOJydaTesiell COLMAIBHBIX YCIYT, UMEIOIINUX
OTpaHUYEHUSl KU3HEAEATEIbHOCTH, B TOM YHUCIIE JETEH-MHBAINWIOB, YIYyULIUTh B3aUMOJEHCTBUE
MOJTy9aTeNst COIMAIBHBIX YCIYT ¢ 0OIIECTBOM;

3) oOyueHHs MOTydaTeNnell COIMAIbHBIX YCIYT, UMCIONUX OTPaHUUYCHHS JKU3HEACATEIBHOCTH, B
TOM 4YHCJIE JIeTeH-MHBAIN/IOB, HaBbIKaM IOBE/IECHUS B OBITY U OOILIECTBEHHBIX MECTAX, KOTOPOE JOJKHO
obecrieunBaTh (POPMHPOBAHUE TOJIYYATENS COMUAIBHBIX YCIYT KaK CaMOCTOSTEIBHOW JIMYHOCTH,
KYJIBTYPHOHU, BEXKIUBOU, IPEAYCMOTPUTEIBHON U OJlaro)keaTelbHON B OTHOIICHUH K OKPY)KAIOLIUM, a
Takke OOy4eHHs BHYTPCHHEW JUCIUIUIMHE JIMYHOCTH, CIIOCOOHOW OOCIYyXHTh ce0si B OBITOBBIX
YCIIOBUSIX;

4) oOy4eHus mojydaTenael CONUANbHBIX YCIYT, UMEIONINX OTPAaHUYEHUS >KU3HEIEATEILHOCTH, B
TOM 4YHCIIE€ JeTeH-UHBAJINWJOB, HaBbIKaM KOMIIBIOTEPHONW TI'PaMOTHOCTH, KOTOpPOE€ MAOJKHO pPa3BUTh Yy
MoJiyyaTesied COLMANbHBIX YCIAYr TPAaKTUYECKUE HAaBBIKM YMEHHS CaMOCTOSITENIbHO I0JIb30BaThCs
KOMITBIOTEPOM;

5) MHBIX yCIYr, OKa3aHHBIX B II€JIIX MOBBIIIEHUS KOMMYHHUKAaTUBHOTO MOTEHIMANA MOJIydaTesen
COLIMANIBHBIX YCIIYT, MMEIOIIMX OrPAaHUYEHUS >KU3HEICSATENIbHOCTH, B TOM YMHCJE JeTel-UHBAIHUIOB,
MIPEIOCTABIISIEMbBIX TOCTABIIUKOM COLIUATIBHBIX YCIIYT.

26. IlokazaTenu KauecTBa NPENOCTABIEHUS COLMAJIBHBIX YCIYr B CTalMOHapHON Qopme
COLIMANIBHOTO OOCTYKMBAaHUS M OLEHKA PE3yJIbTaTOB MX MPEJOCTaBIEHHUS MOCTABIIMKAMH COIHAIbHBIX
YCIIYT ONPEAEINAIOTCA MO pe3yabTaTaM MPeI0CTaBICHUs COLMAIbHBIX YCIYr MPUMEHUTENbHO K KaXIOMY
KOHKPETHOMY IOJY4aTes0 COIMAbHBIX YCIYT.

27. VYcnoBusi TpeNoCTaBIEHUS COIMAIBHBIX YCIYT B CTallMOHAPHOM ¢opMe COIMAIBHOTO
00CIyKMBaHUSl YCTaHABJIMBAIOTCSI B COOTBETCTBMM C IYHKTOM 5 yacTu 3 ctatbu 27 @DenepalibHOTO
3aKOHA, C Y4YETOM YCJIOBHW, YCTAHOBJIEHHBIX ITOJY4aTENII0 COLMAIBHBIX YCIYyr B HWHIUBUIAYaJIbHOH
MIporpaMMe U JOTrOBOPE.

28. Ilpu moyiyueHUH COLMAIBHBIX YCIYT B CTAllMOHAPHOW (opMe COMMAIBHOTO OOCITYy)KHBAaHUS
MOJIy4aTesId COUUAIBHBIX YCIYyT UMEIOT IIPABO Ha:

1) yBa)kUTENBHOE U TYMAHHOE OTHOILICHHUE;

2) BBIOOD MOCTABIIHKA COMATIBHBIX YCIIYT;

3) monydeHre OECIUIaTHO B JOCTYIHOW (opme HMH(DOPMAIMK O CBOMX IpaBaX M O0A3aHHOCTSIX,
BHUJIaX COIMAIBHBIX YCIYT, CPOKaX, MOpsAIKEe U 00 YCIOBUSAX HX IMpPENOCTaBJICHUA, O Tapudax Ha 3TU
yCIIyTu U 00 UX CTOMMOCTH, O BO3MOKHOCTHU MOJIyYEHUS ITUX YCIYT OECIUIaTHO;

4) oTKa3 OT NMPEAOCTABJICHUS COLIMATILHBIX YCIIYT;

5) oOecrnieyeHue YyciaoBHIl MpeObIBaHUS B OpPraHM3alUsAX COLHUAIBHOTO OOCITYy)KUBaHHS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSM, a TAKXKE Ha HaJUIekKAIIUNA YXOI;

6) CcBOOOJHOE TIOCEHIEHUE 3aKOHHBIMU MPEACTaBUTENSIMU, aJBOKaTaMH, HOTapuUycaMmu,
MIPEJICTAaBUTEISIMU  OOIIIECTBEHHBIX M (WMJIM) WHBIX OpraHU3alui, CBALICHHOCTY)KUTEISIMHU, a TaKxKe
POACTBEHHUKAMH U IPYTMMHU JIMLAMHU B THEBHOE U BEUEPHEE BPEMS;

7) KOHPUAESHIUATBHOCTh WH(GOPMAILIMK JTUYHOTO XapaKTepa, CTaBIleld M3BECTHOW MPU OKa3aHUU
ycayr,

8) 3alIMTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB.

29. TIlomyuyaTenb COLMANBHBIX YCIYyr 00s3aH CBOEBPEMEHHO B TMHCbMEHHOM (dopme
MH(POPMHUPOBATh MOCTABIIMKA COLMAIBHBIX YCIyr 00 M3MEHEHHU OOCTOSATENBCTB, 00YCIOBIMBAIOIINX
NOTPEOHOCTH B MPEIOCTABICHUN COLIUANIBHBIX YCIYT.

30. Ilpu mnpenocTaBleHHMM COLMAIBHBIX YCIAYyr B CTalMOHapHOW (opMe COLUAIBHOTO
00CITy’)KUBaHU NMOCTABLIMK COLIMATIBHBIX YCIYT 00s3aH:

1) cobmoaTh mpaBa 4eaoBeKa U rpakIaHuHa;

2) olecreynBaTh HETPUKOCHOBEHHOCTh JIMYHOCTM M 0€30MaCHOCTh MOJydaTesiel COLUAIbHBIX
ycayr,

3) olecneunTh O3HAKOMJIEHHE TOJdydaTeNned COIMalbHBIX YCIyr (IpelacTaBUTENel) ¢
[IPaBOYCTAHABIIMBAIOIIMMH JTOKYMEHTAaMH, HAa OCHOBAaHMM KOTOPBIX IMOCTaBUIMK COLIMAIBHBIX YCIIYT
OCYILIECTBIISIET CBOIO JIEATENBHOCTh M OKa3bIBAET COLIMATIBHBIE YCIYTH;
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4) obecrieynTh COXPAaHHOCTH JIMYHBIX BEIIEH U IEHHOCTEH MoTyyaTese COIMaaIbHbIX YCIIyT;

5) npenocTaBiATh MOJY4aTeIsiM COLMAIbHBIX YCIYI BO3MOKHOCTb IIOJIb30BAaThCS YCIYI'aMH
CBSI3H, B TOM YHUCJIC HH(DOPMAIMOHHO-TEIICKOMMYHHUKAITMOHOH ceTn «IHTepHET», MOUTOBOH CBSI3H,

6) wHGOPMHUPOBATH MOTyYaTENICH CONMAIBHBIX YCIYT O MpaBHJIaX TEXHUKH OE30MAaCHOCTH,
MOYKapHOU 0€30MacHOCTH, HKCILTyaTalluy MPEJOCTaBIIEMbIX IPUOOPOB B 000PYIOBAHNUS;

7) obecneunTh MOJYYaTENsIM COLUAIBHBIX YCIYT YCIOBUS NpPEeOBIBaHUS, COOTBETCTBYIOIIHE
CaHUTAPHO-TUTUEHUYECKUM TPeOOBAHUSAM, a TAKKE HA/JICKAIIUN YXOI,

8) BBLACHATH CyHpyraMm, MPOXKUBAIOIIMM B OPraHH3allMd COLMAIBHOTO OOCITY)KUBAHUA,
M30JIMPOBAHHOE KUJIO€ IOMEIIEHUE JJI1 COBMECTHOIO ITPOKUBAHMUS;

9) ucCnoJHATH MHBIE 00S13aHHOCTH, CBSA3AaHHBIE C peaiv3alMel MpaB HoJydareseil COLMaIbHBIX
YCIIYT Ha COLIMAJIbHBIE YCIYT'H B CTALIMOHAPHOHN (JOpMeE COLMANIBHOTO OOCITYKUBaHHUSL.

31. TlocTaBUMK COLMANBHBIX YCIYI BIpaBe OTKa3aTh IIOJIy4aTEeNl0 COLMAIbHBIX YCIYT B
MIPEIOCTABICHUH COL[MAJIBHBIX YCIYT B CTAllMOHAPHOU (pOopMeE COLMANIbHOTO 0OCTYKUBAaHUS, B TOM YHCIIE
BPEMEHHO, B CBSI3M C HAJMYHMEM Yy HETO MEIMIIMHCKUX MPOTUBOTIOKA3aHUI K TMOJYYCHHIO COIMAIbHBIX
yCIyr B CTallMOHAapHOM (opMe COIMAIBHOTO OOCIY)XKMBaHHS, MOATBEPKICHHBIX 3aKIOYEHHEM
YTIONTHOMOYEHHOH MEIHUIMHCKON OpraHW3aliu®, a Takke B CIydae HeNpenoCTABICHMS MOTydaTelaeM
COIMABHBIX YCIAYT B COOTBETCTBMH C HOPMATUBHBIMH TIPABOBBIMH akTaMu cyOwnekta Poccuiickoi
@denepanli CBEJCHUM W JIOKYyMEHTOB, HEOOXOIMMBIX IJIsl TMPEAOCTaBICHMS COLMAIbHBIX YCIYr B
COOTBETCTBHH C MyHKTOM 1 cTaThi 10 ®desiepatbHOro 3aK0Ha’, KOTOphIe HOIy4aTelb COMMATbHOM yCIyru
B COOTBETCTBUU C JIEHCTBYIOIINM 3aKOHOJIATEIHLCTBOM 00sI13aH MPEJOCTABUTh JINYHO.

32. Pe3ynpTaToM MNpeaOCTaBJICHHS COIMAIBHBIX YCIYr B CTAlMOHApHOW (opme COIMaIbHOTO
00CTyKUBaHUS SABJISETCS YIydlIEHUE YCIOBUN KU3HEAEATEIbHOCTH MOTyYaTeNsi COLMATbHBIX YCIIYT.

33. ConmasibHBIE YCIAYTH B CTAlIMOHAPHOM (hOpME COMATIBEHOTO OOCITYKHBAHHUS TPEIOCTABIISIOTCS
OecIIaTHO, 3a IUIaTy WM YaCTHYHYIO TIATY.

Pemenne o0 ycrnoBHAX OKa3aHMs COLMAIbHBIX YCIYT B CTAallMOHAPHOW (opMe COIMAIBHOTO
obcnmykuBanus (OecrmaTHO, 3a IUIATY WM YacTUYHYIO IUIaTy) TPUHUMAETCS HAa OCHOBAHHH
MIPE/ICTaBIsIEMbIX TMOJydaTeJIeM COLUANbHBIX YCIyr (IpeacTaBUTeNleM) JOKYMEHTOB, C YYETOM
CPEIHEeNyIIEBOro JI0X0Ja IMOJIydaTelld COLUANbHBIX YCIYr, BEIUYHMHBI MPOXKUTOYHOTO MHHHUMYMA,
YCTaHOBJICHHOTO B cyOBbekTe Poccuiickoit deneparuu, a Takke TapruoB Ha COIMAIBHBIE YCIYTH.

Pacuer cpeanenyieBoro 10Xo1a B OTHOIIEHUH TOTyYaTessl COLMAIbHBIX YCIYT, 33 UCKIIOYEHUEM
JUL, YKa3aHHbIX B nyHkTe 34 IlpumepHoro mnopsaka, MOPOU3BOAUTCS Ha Jary oOpalieHuss u
OCYILIECTBIISICTCS] HA OCHOBAaHUM JOKYMEHTOB (CBEACHUM ), IPEIyCMOTPEHHBIX MOPAIKOM MPEIOCTABICHUS
COLIMANIBHBIX  YCIYI, YTBEP)KICHHBIM  YIIOJHOMOYEHHBIM OPraHOM TOCYJapCTBEHHOM  BJIACTH
YTBEPKIAEMbIM B COOTBETCTBUM ¢ NMyHKTOM 10 cratbu 8 @DepepalbHOrO 3aKOHA, O COCTABE CEMbH,
HaMU4uu (OTCYTCTBUM) JOXOJIOB UJIEHOB CEMbH WM OJIMHOKO TPOKMBAIOIIErO TpaXAaHUHA U
MIpUHAIISKALIEM UM (€My) UMYIIECTBE Ha MpaBe COOCTBEHHOCTH.

34. ConpasibHble YCIYTH B CTAIllHOHAPHON (hOpME COIMAIBHOTO OOCTYKMBAHUS IPEIOCTABISIOTCS
OecIIaTHO:

1) HeCOBEPIIICHHOJIETHUM JICTSIM

2) wMuaM, TOCTPaJaBIIMM B  pe3yldbTaTe UPe3BBIYAWHBIX CUTYallUld, BOOPYKEHHBIX
MEKHAIHOHATBHBIX (MEKITHUUECKUX) KOH(IUKTOB;

3) MHBIM KaTeropusM TpaxkJaH, ONpeeIeHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMU CYOBEKTOB
Poccuiickoit d)eﬂepauﬂnlo.

35. Pa3mep exxeMecsYHOM MJIaThl 32 PEIOCTAaBICHHE COLUAIbHBIX YCIYT B CTallMOHApHOH (hopMme
COIIMANIBHOTO OOCITY>KWBAHUS PACCUUTHIBAETCS HA OCHOBE Tapu(OB Ha COIMAIBHBIE YCIYTH, HO HE MOKET

8.

® Yacrs 3 crathu 18 desiepanibHOro 3aKoHa.
"Yacts 2 ctathu 27 DejiepanbHOro 3aKoHa.
8Yacts 1 crateu 31 @enepanbHOro 3aKoHa.
*Yacts 1 crateu 31 @enepanbHOro 3aKoHa.
Yacte 3 crateu 31 denepanpHOro 3aKoHa.
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MPEBBIIATH 75 MPOLEHTOB CPETHETYIIEBOTO JI0X0 (A MOJIydaTeNsi COLUAIBHON YCIYTH, PACCYMTAaHHOTO B
COOTBETCTBHUU C 4acThlo 4 cratbu 31 DenepanbHOTO 3aKOHA.

36. Tlopsaok yTBepkACHUS Tapu(OB Ha COLNHATBHBIC YCIYIH Ha OCHOBAHWU TMOMIYIIECBBIX
HOPMAaTHBOB (PMHAHCUPOBAHMS COLMAIBHBIX YCIYT YCTAaHABIMBACTCS B COOTBETCTBUH C IMyHKTOM I1
crarbu 8 denepanbHOro 3aKoHa.

37. Ilnata 3a mpeAoOCTaBICHHE COLMAIBHBIX YCIYT B CTalMOHApHOH (opMe COLUaIbHOIO
00CITy’)KUBaHUS IPOU3BOJUTCS B COOTBETCTBHUHU C IOTOBOPOM.

38. OcHOBaHUSAMH TPEKPAIICHUsI TPEAOCTABICHHUS COIMANBHBIX YCIYT B CTallMOHAPHON (opme
COLIMAJIBHOTO 0OCTYKUBAHUS SBJISIOTCS:

1) mmuceMeHHOE 3asiBICHHE TOIydaTelsl COIUATIBHBIX YCIyr o0 OTKa3ze B NPEAOCTaBICHUH
COIMABHBIX YCIYT B CTAIMOHAPHOHN (hOpME COIMATHEHOTO 00CTY)KHBAHUA L

2) OKOHYaHHE CpPOKa IMPEIOCTaBJICHUSI COIUAIBHBIX YCIYr B COOTBETCTBHUH C WHAWBUIYATLHOU
IporpaMMoii ¥ (M) HCTeUYeHHe CPOKa JeiiCTBUS 10ToBOpa’?;

3) HapylieHue MoJydareeM COIMATBHBIX YCIYT (MPEACTaBUTENIEM) YCIOBUH, MPETyCMOTPEHHBIX
JIOTOBOPOM™;

4) cMmepTh MOJy4aTeNsl COIHAIBHBIX YCIYr WM JMKBHAANMU (TIpEKpalieHUe ACsITeIIbHOCTH)
MOCTAaBIIIMKA CONMANBHBIX YCITYT;

5) pemeHue cyaa o MpU3HAHUY TOJTyJYaTeNsl COIMANBHBIX YCIYyT 0€3BeCTHO OTCYTCTBYIONIMM WA
YMEpIINM;

6) ocCyXJIeHHE MOoJIydaTessi COIMAJbHBIX YCIYT K OTOBIBAHUIO HaKa3aHWUS B BUJC JIUIICHUS
CBOOOBI;

7) BO3HHKHOBEHHE Y TMOJydaTelsl COIMAIBHBIX YCIYT MEIUIMHCKHX IPOTHBOMOKA3aHUHA K
MOJTyYCHHUIO COIMATBHBIX YCIYT B CTAI[HOHAPHOU (hOpMe COIUATLHOTO OOCITY)KUBAHUSI, TTOATBEPKICHHBIX
3aKJTIOYEHNEM YITOJTHOMOYEHHOH MEIUITMHCKOMH opraHu3aym ?,

11 Cratps 18 denepanbHOTo 3aKoHa.

2Yacts 1 crateu 16 denepanbHOro 3aKoHa.

2 Ilynkt 2 yactu 1 craten 11 denepanpHOro 3akoHa.
¥ Cratbs 18 @enepanbHOro 3aKoHa.
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	19. Оценка качества оказания социально-бытовых услуг включает в себя оценку:
	20. Оценка качества оказания социально-медицинских услуг включает в себя оценку:
	1) обучения инвалидов (детей-инвалидов) пользованию техническими средствами реабилитации, которое должно развить у инвалидов (детей-инвалидов) практические навыки умения самостоятельно пользоваться этими средствами;
	4) обучения получателей социальных услуг, имеющих ограничения жизнедеятельности, в том числе детей-инвалидов, навыкам компьютерной грамотности, которое должно развить у получателей социальных услуг практические навыки умения самостоятельно пользоватьс...

